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Logistics API Workflow

Seller

: General Flow

| [A. Register product using create shipping / return location]

{ ate outbound / return shipping place

Create shipping
location API

Create Return
loction API

When creating a create
shipping / return location, the
seller can receive the create
shipping / return location code
as the API Response.

Preparation for
product registration return location

Query shipping
i location API

Query a list of

return locations API

location code

Check create
shipping / return

Category
Infomation
(Category API)

Information

Enter Product

Product Creation

4 [ B. Update shipping / return location ]

] Query shipping

location API

Preparation for
Update shipping /
return location

Query one return

location API

Update shipping

{shippmg Iocatior/1/

Check and Updatg¢

location API

Update return

return location

location API

Update shpping /

return location
completed

_ [Check and Updatq_!




Category API Workflow

: General Flow

‘ [ A. Register Product by inquiring about category INfOrmMation ] |----mmrmmsmrrmsrr sl

Check category information )
! Shipping / Return ]

location (Logistics
APIs)

Recommend
category API

Check expected
categories

Product Purchase/ Search Option Information

| Certification information |

Enter product Create products
API :

Query category > | required documents | inf i
information

meta data API

Preparation for
product registration

Do you know the
ategory to register,

| Notice information |

Seller

Single product / used & ripper product
registration availability, etc. :

When creating a
roduct, the category,
is not valid

Check category

Query a list of Query category
categories API API

Ye category validation validity API

Check the overall category Check category structure according
structure (not recommended to depth

' because of the large data size) H




Product API Wo

: General Flow

}[A. Product (temporary storage) registration process]

Logistics API

Create Shipping Create Return
Location API LocationAPI

'Shipping / Retur|
location
Information

After confirming the message that the product
creation was successful, check whether the product
status is 'temporary saved or approved' through
‘Product list section inquiry APT' or WING

Check the Shipping / Retun location o

B requestd : True

. Create Products
Production Create Products completed

Registration
Infomation (temporary saved)

Category API

Check the available options and requestd : False
Category notification information in the
Recommend Query Category > Infomation CHFERR
Category API Meta data API
[B. Modify / Delete products process] |- ~ [C. Product approval process] } : - : 7|[D. Query Products (List)]

; Paging-query a list
H ' of products API

I
2
o)
()

Check and : Is the Requested s it suitable for the
Query Products API modify product Modify Product APT ; parameter set to es terms of sale? e Disapproval
information True?

; Section-query a list

If the product being sold is modified : of products API
and rejected, it will continue to be B

exposed as pre-modified information.

Bid you susoend the\ Yes
sale of products?

Delete Products API Delete Product

Query a history of

Partial approval

product status
updates API

Request separate
approval

Yes
[# Update product quantities / prices / status per
approved item] Query a summary
of product info API
Update product Resume the sale of Update discount
prices per item API el el base prices per
ART item API
Query product
Request approval Product approval Product expolsure uantities/prices/staty
for products completed (approval PhitemyART
completed)
Update product Suspend the sale

of products per

prices per item API item API

The quantity / price / sale status of approved products can be modified immediately
without further approval.




Shipment/Refund API Workflow

Mandatory

—_— Optional ~ =————5>

Customer

Payment
< Completed > <Cacel Order
I

Refund Completed

immediate § ayto-refund)
cancel

Products
Ready?

ollect Order list

Query a list of POs
API (A status)

Update to product
in preparation API

A Payment Completed(ACCEPT)

Cancel ordered
products API

Ged to query lisd
of cancelled

immediately orders
in payment
ompleted status’

Query a list of
return/cancellation
requests API

stop.
shipment  l(auto-refund)
________________ request_ & _ _ _ _ _ _ __.______,

ollect Order Lis
(B status)

1

1

Yes: }

; 1
1

1

1

Query a list of
return/cancellation
requests API

Query a list of POs
APT

Check Stop Shipment Request No
before Upload waybills! 1

B Product in preparation(INSTRUCT)

Suspend shipment
API

Process as already
shipped out API

Need to query
specific shpping
status history?

Query a history of
delivery status
updates API

Need to change

Update waybills
waybills info? AP

Shipping products

(DEPARTURE)

C Shipping Order

L]

Process long

delivery delay as Delivering

W

delivery completed
API

D Shipping
(DELIVERING)

Delivery

Completed

(FINAL_DELIVERING)

E Delivery Completed

Need to query
specific one order?

Query one PO API
(shipmentBoxId,
orderld)




Exchange API Workflow

: General Flow

Request Exchange

Complete Exchange
(Status : RECEIPT)

Request Cancel
Exchange

(Status : SUCCESS)

Customer

Exchange can be withdrawn before
uploading the exchange invoice

Query a list of
exchange
requests API

Return Auto
Integration
(via 'Goodsflow')

Ready for Upload waybills for

: Send replacement
: replacement

Recall Return item products

exchange
products API

This is available for only ]
approved return shipping :

center i
Yes & : Yes

[B. Process of delivery of exchanged goods]

When the progress status is Recevp( of Exchange ~
Exchange', you can reject the exchan,

Progress of

Receive Exchangg
Requests

Use return auto
integration service?

No

!

Request Recall
Manually

i

Upload pickup
waybills API

[A. return process]

Check the receipt
f

lexchange-requested|
products API

Is it possible to
trace the return
item invoice?

The deliver scan
return item invoice

Seller recieve
return item
(Staus : PROGRESS)

‘ After receiving, if not responding for more than 3 days, contact the

customer/seller and force return.

ave enough quentity’
for exchange?

No

Did thecustomer

| Reject Reason Reject Reason [ Ask the seller

. -No- Code Code

; 'SOLDOUT! 'WITHDRAW'

Customer

b Reject Exchange
(Status : REJECT)

!If an exchange 7 rejected, 'Exchange-> Return'
i conversion process is processed through Coupang CS at
ithe request of the customer.

withdraw directly

Reject Exchange

Cancel Exchange
Requests API

(Status : CANCEL)

[C. Exchange rejection
(withdrawal) process]

Request Coupang

Cancel Exchange
Request?

Confirmation

Coupon confirmation requests can only be submitted
within 72 hours of the date the seller received the
product.

Coupang CS

Approve Conpensation

Compensation? Confirmation




Return API Workflow

Return automatic ﬁeller Ret‘urn
y C ) directly
collection Flow
Flow

Return
Request

Customer

(rvencops)

eturn Compls

Query a list of

return/cancellation
requests API

Collection
Completed
(Scan pickup
waybills)

T

eturn Productiol
Information

Return Instruction

Yes

Returl

Need Return Cancel
History?

Need to look up
specific returns
infomation?

collectable
oduct;

No

Seller Return
Instruction Directly

Issue pickup
waybills

Query a history of
return cancellations
by period API

Query a history of
return cancellations
by request ID

ast refundable’
products?

eturn Shippin;
Tracking?

Upload pickup
waybills API

No:

Arrive Return

Product

Check the receipt
of return products
API

Is there @ Yes

Coupang Confirm

problem with the

Request in WING

If there is a problem with the
returned products, Ask for
adjustment and
compensation to Coupang

Approve return

requests API




Coupon API Workﬂow —— : General flow = — — - : Checking API call results

Coupon information
setting (start date,
nd date, policy typ:
minimum amount)

Set coupon
budget amount

Enter in WING> Promotion

Management> Discount Coupon - Select coupon —_
Management Menu ... B. Creating an type C. Creating a
Instant Discount Downloadable
Coupon Coupon

Create a
downloadable
coupon API

Create an instant
discount coupon

A.Check budget, contract,
coupon information

Select product item I
fand coupon ID to appl

Select product item I
fand coupon ID to appl:

Query the budget
status API

Create
downloadable
coupon items API

Create instant
1 Query contract API ' discount coupon
H [Single one, list] H items API

Query one
downloadable
coupon API
[couponId]

Create Coupon
Completed

Create Coupon
Completed

Query one instant
discount coupon
API [couponld,
couponltemld,
vendorItmId]

D. Removing an
Instant Discount
Coupon

E. Removing a
Downloadable
Coupon

If you need to
remove the
downloadable
coupon: Select the
coupon ID to be
removed

If you need to
remove the
discount coupon:
Select the coupon
D to be removed

Query a list of
instant discount
coupons API
H [status, orderId] '

Remove a
downloadable
coupon API

Remove an instant
discount coupon
APIL

Remove Coupon
completed

Remove Coupon
completed

If you need to
remove the
application: Select
the item ID and
coupon ID to be

removed

Query a list of
instant discount
coupon items AP
[status]

Remove instant
discount coupon
items API

Check the request
status of instant

Check the request
status of

downloadable
coupon API

discount coupon

Check success / failure Check success / failure
result when calling APL result when calling API




Customer

Coupang CS

Customer's online
inquiries by
product

Query customer
inquiries by
product API

Collect customer,

i iri Write answers
inquiries

Answer customer
inquiries by
product API

Call Center
quiries Collectio, 7 Yes—»|

nquiries are not

answered

Write answers

Query inquiries to
Coupang Call
Center APIL

Status of inquiry is
unconfirmed

____________ NO === mmmmmm e

Answer inquiries to
Coupang Call
Center API

Check inquiries to

Coupang Call
Center API

Coupang Call Customer's

Center Coupang CS
Inquiries
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Settlement API Workflow

When you need to
check the detailed
sales history, such as

product sales and
shipping cost sales

f you need to chec
the payment history
confirmed or

scheduled based on
the sales recognition
month

Query sales
details API

Query payment
details API




